MAKING A DIGITAL CONNECTION

Martin Sickafoose (LA '90)
Vice President of Marketing & Digital Strategy
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Current digital platforms

Outward facing solutions

« Salesforce Marketing Cloud email
* iModules (ret. 10/20), Litmus email analytics

« Graduway alumni portal

« WordPress web content management
« Cvent event management platform

» Hootsuite social media management

* MobileUp alumni mobile app
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Digital platforms and the Purdue for Life transition

Fourwi

Solutions to be retired in FY20/21 J

Solutions that overlap in function ‘

nds.
Signage

Sensory Technologies

Cerkl Communications
Paciolan
Ticketing
P Ticketmaster
GiveGab
Giving
Scalefunder
Ticket Sales
iModules
Website
Fapertum WordPress
- Salesforce (Ascend)
CRM

® Salesforce (Paciolan

» Salesforce Marketing Cloud
iModules

Mailgun

Mobile Studio

EZ Texting

Salesforce Social Studio
Hootsuite

Linktree.

Link In Profile

TintUp

Tag Board

Bitly

»  Cvent
Ascend Events
Attend

Socio

Brazen

Social Table

Ascend Constituent Portal
Graduway
iModules

MobileUp

Email / SMS Messaging

Social Media Management

Event Management

Donor Interface

i Purdue for Life Technologies

Document Imaging

Desktop Services

Productivity

Project Management

Constituent Analytics

Image Now

ITaP/PRF/CLA Support

Cascade Strategy
MS Teams

MS OneDrive
Slack

Backblaze

inMotion

MS Planner

Google 360

Litmus Email Analytics

Prospecting Advizor
Tableau
Reporting / Data Cognos
PL/SQL Developer
Adobe Creative Cloud
Photoshelter/Libris
Canva
Marketing/Design Solutions PicMonkey
iStock
Shutterstock
Rev.com (captioning)
PayPal
TouchNet
Stripe

Payment Services

CyberSource
Amazon Pay

Mobile Wallet




Digital platforms and the Purdue for Life transition

Salesforce Social Studio
Purdue Marketing & Media
Abilitiy to track social interactions
and add to contact record

salesforce ey mar ketin g

C | O U d Alumni Association

9 Business units
+ Alumni Association
« Development (2)

Ascend App « Convocations
uDo . Krar?nert.
Alumni/Donor + Engineering
Constituent DB « Purdue Administration
«nanoHUB
« Purdue NW

25.7 million combined emails sent

357,000 email records

17,000 unsubscribes/year (includes JPC unsubscribes
and is below industry average)

salesforce

Sales Cloud

salesforce

Paciolan App
Purdue Athletics
Ticketing information
shared with Ascend App

salesforce salesforce salesforce salesforce salesforce

Ag Extension
Serving 92 counties
Email - Campaign Monitor

salesforce salesforce

Google 360

Website Tracking

Abilitiy to track viewers
and add to contact record

Engineering Online Ed  Krannert TAP/MAP PRF
Online student recruitment ~ Student recruitment Corporate Partners ~ Constituent Management
Email - Pardot Email - Interested in MC Email - Unknown Email - Unknown

salesforce salesforce

Purdue Farm Operations HHS - Center for Professional Selling CLA - Career Center Purdue Polytechnic

Constituent Management
Email - Unknown

In classroom training on Salesforce Solution  Constituent Management  In classroom training on Salesforce Solution

salesforce

Cvent Event Management
Event solution for campus event
Abilitiy to track registrants and
attendees and add to contact record

Purdue Foundry MFRI

salesforce
Constituent Management  Constituent Management
Email - Unknown Email - Delivra
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Digital platforms and the Purdue for Life transition

Outward facing solutions

PURDUE

« Salesforce enterprise across campus

« CRM, Marketing Cloud, Social Studio

* New Ascend alumni constituent platform
 Distributed marketing email for clubs and networks
« Data integration with our existing platforms

* New events module within the Ascend platform

Exploring Salesforce solution for community platform
as well as web CMS

ALUMNI

salesforce.org

« Graduway will continue to be our community engagement platform

9/9/2020 5




Salesforce Distributed Marketing

What is distributed marketing?

« Email marketing where we create custom
data extensions, based on geographical

* (zip code) information to send emails to
alumni in your area

« Maintain brand standards and compliance
across all of our customer journeys

 Build on personal relationships that lead
to higher click-thru rates and engagement

» Highlight local events and engagement

while sharing messages from the West
Lafayette office

PURDUE ALUMNI

It’s the people you meet.

And joining PASE — Purdue Alumni Student Experience — is a great way f|
incoming students to expand their circle. Not only across campus, but also wit

alumni.

But for many students, that connection is out of reach because of financial

constraints facing countless families.

of an undergrad’s time at Purdue.

PURDUE P ALUMNI
Student Experienc

FSNREALSNAL * '\ JUMPSTART ON
STUDENT 0 €  CAMPUS LIFE!

EXPERIENCI

As a parent, there’s nothing more special than
passing on family traditions to your kids.

Use the code LEGACY20 to save!

That's why were turning to you, a former PASE member, for help 5@
Can you cover a student’s dues? Membership costs $125 for the duratio & L[&PS
ﬂ

Additional membership benefits
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Salesforce Distributed Marketing

Why use distributed marketing?

PURDUE

75% of consumers expect
companies to provide a
consistent experience
across every channel

ALUMNI
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Salesforce Distributed Marketing

With all of our internal teams and volunteers involved in
Distributed Marketing, we can:

» Capture analytics at an individual level, as well as an aggregate level

* Share data with network leaders to show how their constituents
are engaging

* Review performance of campaigns and journeys across all clubs
and networks at the top level

PURDUE ALUMNI
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6,000+

GRADUWAY ALUMNI PORTAL

With over 6,000 registered users and a network
size of 326,000 alumni the platform continues to
grow, especially during current times

PURDUE P ALUMNI
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Graduway Alumni Portal

PURDUE

» Creating more virtual events in the last quarter has increased the usage
of the platform and continued growth in the registrations

* In addition to the communities and events feed, we have added a
business directory for business partners and are launching mentoring
this fall with expanded matching of mentors to mentees

« Graduway recently announced in-platform video hosting so we will be
able to host virtual events in the platform and continue the conversation
within the community hosting the event

ALUMNI
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Event management

« Our events staff and digital team has been using Cvent for the last year
to provide event set-up, registration and pricing for all of our central
events.

» Cvent allows us to host events with member vs. non-member pricing
» We are working with Salesforce and the team at UCI Innovation

(Development’s implementation partner) to share needs of the the West
Lafayette office and build out a solution for our clubs

PURDUE ALUMNI
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THANK YOU

Conclusion, call to action or contact information. Acumin Pro
Reg 18 pt. Keep it short with bite-size chunks of information.
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